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BelTek Systems Design Inc. Announces Launch of Inaugural North
America User Conference

Ignition! 2007, BelTek’s North American Regional User Conference, will host customers and partners to
two days of interactive sessions and learning modules

Boston — (BUSINESS WIRE) October 3, 2007 - BelTek Systems Design Inc., a leader in Mobility Solutions for
Business featuring direct store delivery (DSD), field service solutions and route accounting, announced the launch of
the North America Regional User Conference, Ignition! 2007. The conference will be held November 14 -16, 2007 in
Scottsdale, Arizona.

The focus of this event is on both customers and partners with the expressed objective to promote a strong
community of BelTek’s software suite users and partners. As a natural progression starting from BelTek’s Customer
Advisory Board, BelTek is committed to listening to all stake holders while providing forums for learning more about
the market and technology and sharing common business experiences.

“BelTek is a hands-on professional organization that takes the time to listen to their customer and partner needs,”
said Marc Fontaine, Director Information Systems, Arctic Glacier Inc., “The Customer Advisory Board wholly
endorses this conference and | am looking forward to meeting with other BelTek software suite users and BelTek
partners. The community experience alone for this event is well worth attending.”

The conference will also house an optional 4 day concentrated ‘BootCamp’ training session with separate tracks for
customers and partners. The BootCamp offers students a complete learning segment from software set up to
reproducing the steps of a day in life of a route driver. Route Assistant®, Route Administrator® and T-Server!® are
designed to meet the business processes of a company unlike other solutions that require the business to change
their processes to work within the software programmed functions. With over 50 modules and numerous definable
screens and menus, the system is highly flexible and customizable. This course gives participants in-depth
knowledge and training to become resident experts thereby allowing them to better tailor the solution to meet their
specific needs and maximize their investment.

“We are very excited about this event as it extends our resources and expertise to our customers and partners in a
great venue and face-to-face environment.” offered Michel Belzile, BelTek Founder and Chief Executive Officer, “l am
personally looking forward to opening the conference, welcoming our guests and speaking with each of them one-on-
one. By taking the time to hear from our customers and partners, it helps us continue to build and deploy superior
products and services. This is one event not to be missed.”

The BelTek Ignition! 2007 North America User Conference will be held in Scottsdale, Arizona November 14 — 16,
2007 with an optional BootCamp training course spanning over November 12 — 16, 2007. For more information
please contact 1-800-493-6903.

About Arctic Glacier Inc.

Arctic Glacier Income Fund, through its operating company, Arctic Glacier Inc., is a leading producer, marketer and
distributor of high-quality packaged ice in North America under the brand name of Arctic Glacier® Premium Ice. Arctic
Glacier operates 37 production plants and 52 distribution facilities across Canada and the northeast, central and
western United States servicing more than 70,000 retail accounts.

Arctic Glacier Income Fund trust units are listed on the Toronto Stock Exchange under the trading symbol AG.UN.
There are 38.8 million trust units outstanding.

About BelTek Systems Design Inc.

BelTek Systems Design Inc. has been exclusively focused on building, deploying, and servicing enterprise grade
mobile technology solutions for direct store delivery (DSD), field service, field sales and route accounting for more
than 15 years. BelTek’s solution suite automates sales, delivery and data collection functions for clients leading to
significantly improved productivity, quality of information, profitability, and inventory control. BelTek is a privately held
company with a reputation for providing quality solutions throughout Canada, the United States, the Caribbean, and
Europe by leading organizations in a wide variety of industries with mobile workforces. www.beltek.com .

Contact Information

Tanya Miller

BelTek Systems Design Inc.
1-800-493-6903



